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OTIScan 3000 Application Installation 



1. Insert the OTIScan 3000 CD and double click on the OTIScan 3000 installer to run it. 

2. Click the Next button on the Welcome screen. 



S* Welcome 



*l 




Welcome to the 0TISoan3000 Setup program. This program will install 
OTIScan3000 on your computer. 

It is strongly recommended that you exit all Windows programs before 
running this Setup program. 

Click Cancel to quit Setup and then close any programs you have running. 
Click Next to continue with the Setup program. 

WARNING: This program is protected by copyright law and international 
treaties. 



Unauthorized reproduction or distribution of this program, or any portion of it, 
may result in severe civil and criminal penalties, and will be prosecuted to 
the maximum extent possible under law. 



< Back 



Next> 



Cancel 



3. If templates from a previous OTIScan 3000 installation are detected, the Template Options screen will 
be displayed. Leave the checkbox on this screen checked unless you have modified your templates and 
do not wish to overwrite them. Click the Next button. 



Select Template Options 




Do you want to replace your current templates? 

Leave this box checked if you want to install the most recent templates. 

Uncheck this box if you have edited your templates and don't want to lose 
your changes. 

[7 Install templates 



< Back 



Next> 



Cancel 



4. Click on the Next button on the Ready To Install screen. OTIScan 3000 will be installed. 



h± Ready To Install 



*l 




Setup now has enough information to start installing OTIScan3000. 

Click Back to make any changes before continuing. Click Cancel to exit 
Setup. 



I Next> 1 



< Back Next> 



Cancel 



5. On the Finished screen is a checkbox to install the OTIScan 3000 device driver. Uncheck it if you 
have previously installed the OTIScan 3000 driver and do not wish to re-install it. Click on the Close 
button. 



-f J Finished 



2£j 




Setup is complete and OTIScan3000 is now installed! 



|7 Install the OTIScan3000 device driver 



Click Close to end the Setup 



Close 



OTIScan 3000 Driver Installation 



6. If you have chosen to install the OTIScan 3000 device driver, the Welcome screen of the VCP_1394 
Driver installer will be shown. Make sure your OTIScan 3000 console is not connected to your 
computer, then click the Next button. 



jS VCP_1394 V2.13 Device Driver Setup 



2£j 




Welcome to VCP_1 394 V2.1 3 Device Driver Setup program. 

This program will first remove any VCP_1 394 device drivers 
currently installed. 

After that it will install the most recent VCP_1 394 device driver 
on your computer. 



Before you continue, please disconnect your 
VCP_1 394 device(s) from this computer. 



It is strongly recommended that you exit all Windows programs 
before running this Setup program. 

Click Cancel to quit Setup and close any programs you have 
running. Click Next to continue with the Setup program. 



Next> !l Cancel 



7. Click on the Next button on the Preparing to Install screen. 



jS VCP_1394 V2.13 Device Driver Setup 



*l 




Setup will now prepare your system for installation of 
device drivers. 



Click Next to continue. 



Next> 



Cancel 



7. Click on the Finish button to exit the installer. 



*P VCP_1394 V2.13 Device Driver Setup 



*l 




Setup has successfully prepared the installation of the 
VCPJ 394 device driver. 

To install the VCP_1 394 device driver for your device(s) 
please follow the following steps: 

1. Connect your device to the computer ami turn it on. 

2. When ""Welcome to the Found New Hardware Wizard" 
appeal s, click the [Next] button to install the di h/ei . 

3. When "Completing the Found New Haidwaie 
Wizard" is displayed, click the [Finish] button. 



Note: If you have multiple devices, please connect all of them. 
Repeat step 2 and 3 for each device. 

Click Finish to exit installation. 



Finish 



8. Connect your OTIScan 3000 console to your computer. On Windows Vista systems, the OTIScan 
3000 driver installation is complete. If you are running Windows XP, the Found New Hardware Wizard 
will appear. Select "No, Not this time" and click the Next button. 



Found New Hardware Wizard 




Welcome to the Found New 
Hardware Wizard 

Windows will search for current and updated software by 
looking on your computer, on the hardware installation CD, or on 
the Windows Update Web site (with your permission). 
Read our privacy police 



Can Windows connect to Windows Update to search for 
software? 

C Yes, this time only 

C Yes, now and every time I connect a device 

(* No, not this time 



Click Next to continue. 



< Back 



Next> 



Cancel 



9. Select "Install from a list or specific location" and click Next. 



Found New Hardware Wizard 




This wizard helps you install software for: 
VCPJ394 Device: Orsys Str-BSP_001 



J J If your hardware came with an installation CD 
-i&J or floppy disk, insert it now. 



What do you want the wizard to do? 

C Install the software automatically (Recommended) 
© Install from a list or specific location (Advanced) 

Click Next to continue. 



< Back 



Next> 



Cancel 



10. Select "Don't Search, I will choose the driver to install." and click Next. 



Found New Hardware Wizard 



Please choose your search and installation options. 




C Search for the best driver in these locations. 

Use the check boxes below to limit or expand the default search, which includes local 
paths and removable media. The best driver found will be installed. 



V Search removable media (floppy, CD-ROM. 

V Include this location in the search: 



"3 



Browse 



(* Don't search. I will choose the driver to install. 



Choose this option to select the device driver from a list. Windows does not guarantee that 
the driver you choose will be the best match for your hardware. 



< Back 



Next> 



Cancel 



11. Select "VCP_1394 Device: Orsys Str-BSP_001" from the list and click Next. 



Found New Hardware Wizard 



Select the device driver you want to install for this hardware. 




Select the manufacturer and model of your hardware device and then click Newt. If you 
have a disk that contains the driver you want to install click Have Disk. 



|7 Show compatible hardware 




/t\ This driver is not digitally signed! 

Tell me why driver signing is important 



I Next> I 



< Back Next> 



Cancel 



12. After the driver has been installed, click on the Finish button to close the Found New Hardware 
Wizard. 



Found New Hardware Wizard 




Completing the Found New 
Hardware Wizard 

The wizard has finished installing the software for: 
VCPJ3S4 Device: Orsys Str-BSP_001 



Click Finish to close the wizard. 



AScan Driver Installation 



13. If you have received an AScan console, install the AScan drivers by double clicking on the 
RegisterAScanDrivers.bat file in the AScanDrivers directory on the CD. 

14. You will be asked to confirm that your AScan console is not connected to your computer, then you 
will be warned that the driver has not undergone Windows Logo testing. Click "Continue Anyway." 
These dialogs will be shown twice. 



Unplug OTI Console j 


If you have already plugged in your OTI Console please unplug it now. 




OK 







Software Installation 



The software you are installing has not passed Windows Logo 
testing to verify its compatibility with Windows XP. fTell me whiJ 
this testing is important. ] 

Continuing your installation of this software may impair 
or destabilize the correct operation of your system 
either immediately or in the future. Microsoft strongly 
recommends that you stop this installation now and 
contact the software vendor for software that has 
passed Windows Logo testing. 



Continue Anyway 



STOP Installation 



15. Connect your AScan console and turn it on. If you are running Windows Vista, AScan driver 
installation is complete. If you are running Windows XP, continue with the next step. 



16. If you are running Windows XP, the Found New Hardware Wizard will appear. Select "No, Not this 
time" and click the Next button. 



Found New Hardware Wizard 




Welcome to the Found New 
Hardware Wizard 

Windows will search for current and updated software by 
looking on your computer, on the hardware installation CD, or on 
the Windows Update Web site (with your permission). 
Read our privacy policy 



Can Windows connect to Windows Update to search for 
software? 

C Yes, this time only 

C Yes, now and every time I connect a device 

(* No, not this time 



Click Next to continue. 



Next > 



Cancel 



17. Select "Install from a list or specific location" and click Next. 



Found New Hardware Wizard 




This wizard helps you install software for: 
USB High Speed Serial Converter 



J ) If your hardware came with an installation CD 
..i^- J or floppy disk, insert it now. 



What do you want the wizard to do? 

C Install the software automatically (Recommended) 
© Install from a list or specific location (Advanced) 

Click Next to continue. 



< Back 



Next> 



Cancel 



18. Select "Don't Search, I will choose the driver to install." and click Next. 



Found New Hardware Wizard 



Please choose your search and installation options. 




C Search for the best driver in these locations. 

Use the check boxes below to limit or expand the default search, which includes local 
paths and removable media. The best driver found will be installed. 



I™ Search removable media (floppy, CD-ROM. 
I™ Include this location in the search: 

i 

(* Don't search. I will choose the driver to install. 



Browse 



Choose this option to select the device driver from a list. Windows does not guarantee that 
the driver you choose will be the best match for your hardware. 



< Back Next> 



Cancel 



19. Select "USB High Speed Serial Converter" from the list and click Next. 



Found New Hardware Wizard 



Select the device driver you want to install for this hardware. 




Select the manufacturer and model of your hardware device and then click Next. If you 
have a disk that contains the driver you want to install click Have Disk. 



|7 Show compatible hardware 




/i\ This driver is not digitally signed! 

Tell me why driver signing is important 



< Back 



Next> 



Cancel 



20. You will be warned that the driver has not undergone Windows Logo testing. Click "Continue 
Anyway." 



Hardware Installation 



A 






The software you are installing for this hardware: 
USB High Speed Serial Converter 



has not passed Windows Logo testing to verify its compatibility 
with Windows XP. fTell me why this testing is important. ] 

Continuing your installation of this software may impair 
or destabilize the correct operation of your system 
either immediately or in the future. Microsoft strongly 
recommends that you stop this installation now and 
contact the hardware vendor for software that has 
passed Windows Logo testing. 



Continue Anyway 



STOP Installation 



21. After the driver has been installed, click on the Finish button to close the Found New Hardware 
Wizard. 



Found New Hardware Wizard 




Completing the Found New 
Hardware Wizard 

The wizard has finished installing the software for: 
USB High Speed Serial Converter 



Click Finish to close the wizard. 



Finish 



Cancel 



22. The Found New Hard Wizard will appear again. Repeat steps 16-21 to install the "USB Serial 
Port" driver. 



Found New Hardware Wizard 



Select the device driver you want to install for this hardware. 







Select the manufacturer and model of your hardware device and then click Newt. If you 
have a disk that contains the driver you want to install click Have Disk. 



|7 Show compatible hardware 




/j\ This driver is not digitally signed! 

Tell me why driver signing is important 



Have Disk.. 



< Back 



Next> 



Cancel 



Copy msvcp71.dll from CD 



23. Run OTIScan 3000 by clicking on the shortcut in the Quick Launch bar or in the Start Menu under 
Programs I OTI I OTIScan 3000. If you receive an error message stating that msvcp71.dll cannot be 
found, copy the file from the OTIScan 3000 CD to the C:\Program Files\OTI\OTIScan3000 folder. 



OTIScan 3000 Uninstallation 



1. To uninstall the OTIScan 3000 driver, run vcp_drv_uninstall.exe from the C:\Program 
Files\OTI\OTIScan3000\driver folder. 

2. To uninstall the AScan drivers, run Add or Remove Programs from the Control Panel, select FTDI 
USB Serial Converter Drivers from the list, and click on the Change/Remove button. 

3. To uninstall the OTIScan 3000 program, run Add or Remove Programs from the Control Panel, select 
OTIScan 3000 from the list, and click on the Change/Remove button. 

4. After uninstalling OTIScan 3000, the following directories will remain on your hard drive. You may 
wish to delete them. Doing so will remove all patient data from your computer. 

C:\Library 

C:\Log 

C:\oti 

C:\Patient Log 

C:\Program Files\OTI\OTIScan3000 

On Windows Vista you may also wish to delete the Compatability Files folder at: 

C:\Users\<username>\AppData\Local\VirtualStore\ProgramFiles\OTI\OTIScan3000 



